
The Steven A. Cohen Military Family Clinic at Metrocare 

SCHEDULE AN APPOINTMENT

Our clinic provides personalized, confidential and evidence-based 
mental health care to veterans and their families at no cost. 
Services are available to any person who has served in the U.S. 
Armed Forces, including the National Guard and Reserves, regard-
less of role or discharge status, and their family members.

The Military Family Clinic uses evidenced-based practices with a 
holistic approach to improving the quality of life for our veterans and 
their families. Services are provided by trained and credentialed 
staff. Veterans and their family members are able to receive services 
individually and as a family unit at the same place with the same 
treatment team.

WHO WE SERVE

VETERANS

Any person who has served in the U.S. Armed Forces, 
including the National Guard and Reserves (with a focus 
on post-9/11 veterans). We seek to complement care 
provided by the Veterans Administration (VA) and 
provide support for three under-served groups: 

• Veterans who do not receive mental health care in
the VA system, whether for reasons of limited
accessibility or other factors (including personal
preference).

• Veterans who are ineligible for care in the VA system
(e.g., due to discharge status, conditions that are not
service-connected).

FAMILY

Veteran family members including parents, siblings, 
children, caretakers, and others, regardless of whether 
the veteran is seeking treatment at a CVN clinic.

SERVICES

• Counseling for individuals, groups, couples,
children, and families

• Medication management

• Case management

• Life skills & wellness groups

SAME-DAY INTAKE

The expected wait time between an intake screen-
ing and a first appointment is within one week.

CONFIDENTIAL

We will never share any confidential information 
with the VA, DoD, or other public, private, or govern-
ment entities without permission unless required by 
law.

CONTACT US

Steven A. Cohen Military Family Clinic at Metrocare
16160 Midway Road, Ste. 218
Addison, Texas 75001

Phone: (469) 680-3500
Fax: (214) 330-2430
MFC@metrocareservices.org

HOURS

Monday: 9:00 A.M. to 5:00 P.M.
Tuesday: 9:00 A.M. to 8:00 P.M.
Wednesday: 9:00 A.M. to 5:00 P.M.
Thursday: 9:00 A.M. to 8:00 P.M.
Friday: 8:00 A.M. to 1:00 P.M. 

www.cohenveteransnetwork.org


